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Family Hubs  - Start for Life Programme 

 



 



 



The Start for Life and Family Hub offer includes the following commissioned services:  

For more information on any of the parenting courses please visit startforlife.lbbd.gov.uk 

 

 

 

http://startforlife.lbbd.gov.uk/


 

 

Family Hub Activities  

 



 

 



 

 



Please click into the activity sheet to enlarge the timetable 

 



 

 



 

 



 

 

 



GP Pop-Ups 

 

 



 

 

Direct Debit Signups  

You may have seen posters and screen messages within council buildings a to encourage residents to 

pay via direct debit. By signing up to pay via direct debit LBBD residents have a chance to earn 

£1000.  



 



 



 

What's On at Each of Our Community Hubs!  

 



 



 



 



 

Please click to enlarge a programme and find out what's on across our Community Hubs 



 



 



 



 



 



 



 



 



 



 



 



 



Partner Hubs 

 

 



 

Have your say! 

 

We really want to hear from you and would really appreciate your time in completing the below 

surveys.  

• Cost of Living Survey  

• Your Hubs, Your Voice Survey 

https://oneboroughvoice.lbbd.gov.uk/cost-of-living-survey
https://oneboroughvoice.lbbd.gov.uk/your-hubs-your-voice


How is the Cost-Of-Living Crisis Affecting You? 

 

Most people are experiencing an increased cost of living. That means every day essentials like paying 

the rent, bills or food shop are becoming harder to cover. We want to make sure the right support is 

in the right places, and that people are aware of where they can get help or find ways to help 

themselves. 

Answering this quick survey really does help us work this out - and can make sure we are improving 

what is on offer. By taking the survey, you will also have the opportunity to enter a prize draw to be 

in with a chance of winning £500. The first prize draw will be done in December 2023. 

 

Click here to complete the survey 

 

https://oneboroughvoice.lbbd.gov.uk/cost-of-living-survey


Your Hubs, Your Voice  

 

A place to go, a place to do and a place to connect. 

We want to bring support and services closer to where you are by creating a network of places in 

your neighbourhoods where you can receive information, advice and support as early as possible. 

Community hubs will be welcoming and safe places that make it easy for you to talk to someone, find 

support to help yourselves, access services when needed and help to be part of the community. Your 

opinion matters to us, if you have recently visited a community hub/centre, then we would like to 

know about your experiences. The purpose of this survey is to gather input on the quality of services 

provided at community hubs/centres, and to find out your ideas. The information you provide will 

remain anonymous unless you decide to provide your name. By completing the survey, you will also 

have the opportunity to enter a monthly prize draw to be in with a chance of winning £20 worth of 

shopping vouchers. 

 

Click here to complete the survey 

 

https://oneboroughvoice.lbbd.gov.uk/your-hubs-your-voice


Digital Inclusion Zones 

 

 

 



 

 

 

 



 

 

 



B&D Money - Barking and Dagenham Money is here to help you sort 

your finances 

 

https://bdmoney.co.uk/


 



For more information please visit - https://bdmoney.co.uk/ 

Homes and Money Hub 

 

Our Homes and Money Hubs are open for a drop in at Barking Learning Centre and Dagenham 

Library from 9am to 4pm, Monday to Friday or via homesandmoneyhub@lbbd.gov.uk. 

Lots of residents need straight forward advice to help them resolve a single issue, such issues can 

include: 

• council tenant with rent arrears only 

• benefit advice   

• employment or training 

• debt 

• housing benefit   

• council tax advice    

• housing advice 

Residents who have multiple issues, are at greater risk or are more vulnerable, are likely to need the 

help of a Homes and Money Hub Caseworker; this can include: 

• complex debt (not debt in just one area, could include Council Tax, rent arrears, utility debt 

plus other complex factors such as risk of eviction, mental ill health, physical ill health) 

• at risk of homelessness - private tenant with rent arrears and no arrangement in place with 

landlord, living in temporary accommodation and at risk of eviction or struggling to pay rent 

• care leaver/in care (who are not in education, employment or training or have financial 

issues) 

• young people not in education, employment or training aged (16-18) who need help with 

their financial situation 

https://bdmoney.co.uk/
mailto:homesandmoneyhub@lbbd.gov.uk
https://www.lbbd.gov.uk/benefits-and-support
https://www.lbbd.gov.uk/jobs-and-careers/help-finding-work-job-shop
https://www.lbbd.gov.uk/money-and-debt/help-debt
https://www.lbbd.gov.uk/node/145
https://www.lbbd.gov.uk/housing/home-move-checklist/setting-your-council-tax
https://www.lbbd.gov.uk/adult-social-care/health-and-wellbeing/social-prescribing/housing-advice


• financial issues and is someone with increased vulnerability (ill health, digitally excluded, 

language or capacity issues and no existing support) 

• universal credit/benefit issues (with other complex needs) 

Where these issues affect your ability to pay your rent or maintain your home, we will also provide 

advice and information on what to do next. 

Food Clubs, Food Banks and Community Supermarkets 

 



 

 



 

 

Please note the below open/closed days shown below are not the operation hours of the buildings 

these may differ from when you are able to collect food. Please contact the site directly to find out 

their operation hours. 

Click to enlarge an image 



 



 



 



 



Meal Mate 

 



 

What is Meal Mate? 

  

Meal Mate is a new food delivery app which provides discounted hot meals for residents in LBBD. 

The app will provide ‘subsidised’ meals starting at only £2 per meal (inc delivery) and are catered for 

by our charity partners Al Madinah Mosque, Humdum, Kingsley Hall Church and Osborne Partnership. 

The app can also be used to order standard priced meals. Find out more in the leaflet above. 

  

What are the eligibility criteria for subsidised meals? 

  

To be eligible for ‘subsidised’ meals, the resident must be struggling or adversely affected by the cost 

of living crisis. No evidence is required, and we can go by trust on this. The app is also a great tool for 

residents who may have mobility issues or are elderly and cannot get around easily. 

  

How do you order a subsidised meal? 

  

To control the number of orders coming in for subsidised meals, a one-time coupon code is required 

to place a subsidised order. If you have identified any service users or residents who may be in need 

of this service, please contact either myself or Latifah and we will provide you 5 vouchers per person 

(additional vouchers can be assigned for larger families). A resident can also request vouchers direct 



from our charity partners or the Meal Mate customer service phoneline on 020 8156 6681. I’ve also 

attached a guide which shows residents how to order subsidised meals via the app. 

  

***Please note *** 

  

To ensure that we are monetarily efficient and offer more delicious meals, we batch our subsidised 

delivery with our drivers. We take special measures to keep food warm and aim to deliver subsidised 

meals within 2-3 hours.   

 



Employment Support 

 

 



Future Content - We Want To Hear From YOU! 

 

The newsletter always wants to hear from YOU. Your feedback shapes the way we reach everyone 

and the content we provide. If you have any suggestions on what you would like to see in future 

newsletters please let us know via the link or via email Cori.Louis@lbbd.gov.uk. 

 

 

https://forms.office.com/Pages/ResponsePage.aspx?id=rBXTSvSwpk-KWAqTQYu_AIs02SlZoBpOm9wYzDeXOWxUOE9TWllUTVUwRkxMWUxHSDZGUFJHSEo5Uy4u
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